
Client ticket creation   

Step 1: Flow of registration 

 

Step 2-option 1: If not existing client details based on user information to be filled  
If you click No…. 

 

Step 2-option e: If already a existing client, registration based on client id  
 

If you click Yes…. 



 

Step 3: After useful submission Compliance department or admin will be notified through 
email will unique ticked  
 

 

Step 4: Check ticket status 

 

After receiving this alert, check the complaints resolved ticket 



 

Check the complaints not resolved ticket after obtaining this alert. 

 

 

 

 


